
LISTO CC BTW 
SMART SHOWER TOILET
JSTL400
Installation Instructions

KEEP OUT OF REACH OF CHILDREN.
THIS PRODUCT CONTAINS BUTTON BATTERIES.
Dispose of used batteries immediately. The battery is 
hazardous! If swallowed, a lithium battery can cause 
severe or fatal injuries within 2 hours. If you think  
batteries may have been swallowed or placed inside 
any part of the body, seek immediate medical 
attention. Contact the Australian Poison Information 
Hotline on 13 11 26 or National Poisons Centre NZ 
on 0800 764 766.

WARNING
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- The product must be installed by a licensed electrician according to AS/NZS 3000 - Australian wi-
ring rules.

- Before installation, read this installation manual thoroughly and the included safety precautions. Parts 
must be installed according to the instructions.

- Rain water or grey water is not suitable to operate this equipment. The Listo Smart shower toilet 
shower toilet may only be operated with normal drinking water.

- Do not damage electrical connection components.
- The recommended water supply pressure is 150 KPa to 500 KPa. Operate equipment within the re-

commended water pressure.
- Water supply temperature must be between 10 - 30ºC. Ensure the correct water temperature is main-

tained.
- Do not use a water supply hose other than the one provided with this product.
- Make sure that this product is correctly earthed to ground. (If the product is not earth-connected, there 

is a risk of electric shock).
- Dual check valve must be fitted before cistern stop.

- Please note that this product has an Integral High Hazard Backflow Prevention device that 
meets the requirements outlined in AS/NZS 3500. 

Technical information
Power Supply 220-240Vac   50/60Hz
Power Wattage 1700 W
IP Rating IPX4
Note: Any electrical work connected on this project must be installed 
by qualified personnel, in accordance with AS/NZS 3000 Wiring Rules.
Certification
Watermark AS1172.1/AS1172.2 Certificate No. WMKA02321
WELS 4 Star, 4.5/3 litre, Average Flush 3.3 litre
RCM
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220-240Vac
50/60 Hz.
1700 W Max.

D

OFF25A  lDn 0.03A 10 ó 15A

A

According to current legislation

3 x 1mm2

L Min. = 300 mm

ØMin: 6 mm
ØMax: 8,5 mm

Mandatory

C

B

A The electrical installation must be protected by means of a IDn 0,03A and 25A differential switch and a 
magnetothermal switch of 10 or 15A. Both switches must be placed outside the bathroom.  

B
A fixed power connection must be connected by a dedicated flexible power cable consisting of 3 wires (active, 
neutral, earth) of at least 1mm2. The connection must be done inside an IPX4 or better junction box. If it is 
necessary to replace the power cable, this must be done by qualified service staff.

C 220-240Vac 50/60Hz

Note

- Any electrical work conducted on this product must be installed only by qualified personnel, in 
accordance with AS/NZS 3000 Wiring Rules.
- Please consult with a qualified electrician to confirm an appropriate installation location.
- No additional electrical equipment should be fitted inside the toilet.
- This product (IPX4) shall not be exposed to water jets for cleaning purposes.
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Water filter
support

Install the water filter on the most accessible side
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Water filter
support
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batteries may have been swallowed or placed inside 
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attention. Contact the Australian Poison Information 
Hotline on 13 11 26 or National Poisons Centre NZ 
on 0800 764 766.
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 ▌ 1.1 WARNING - PRECAUTIONS
Please read this manual carefully before using the product, and keep it at hand for future reference. 
Negligence or incorrect use of the product can lead to serious injuries.
The product must be installed by a licensed electrician according to AS/NZS 3000 - Australian 
wiring rules.
The Listo Smart shower toilet is not suitable to be used by individuals (including children) with 
physical, sensory or mental disabilities or who lack the experience or knowledge to use it, unless, 
for their own safety, they are monitored by a responsible person or they receive instructions on 
how to use it. 
Make sure that children do not play with the appliance. 
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or a simi-
larly qualified person in order to avoid a hazard.
When using electric devices, basic safety measures should always be followed; make sure you 
take into account the following:
1.1.1 GENERAL WARNINGS

Regarding the packaging:
• The packaging of the Listo Smart shower toilet is not a toy.
• Do not allow children to play with the plastic bags or with the packaging material as they may 
present a risk of suffocation or injuries. Keep therefore the material in a safe place or get rid of 
it following the environmental rules.

Regarding the remote:

WARNING! 
KEEP OUT OF REACH OF CHILDREN. THIS PRODUCT CONTAINS BUTTON BATTERIES.

Dispose of used batteries immediately. The battery is hazardous! If swallowed, a lithium battery 
can cause severe or fatal injuries within 2 hours. If you think batteries may have been swa-
llowed or placed inside any part of the body, seek immediate medical attention. Contact the 
Australian Poison Information Hotline on 13 11 26 or National Poisons Centre NZ on 0800 
764 766.

• Keep new and used batteries away from children.

• If the batteries compartiment does not close securely, stop using the product and keep it 
away from children.

Regarding the rear and perineal cleaning:
• Do not use the device beyond the time established in each cycle. 

If you do, you may be altering your body´s natural balance.
• Individuals undergoing medical treatment or therapy in these spe-

cific areas should consult with their physician before using this 
type of product.

Regarding the seat and cover:
• Soft-close seat and cover.
• The dampers in the seat and cover provide a slow and silent clo-

sure. Do not press any of these two parts with your hand as you 
might damage the operation of the damper.

1. Safety
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1.1.2 INSTALLATION PRECAUTIONS

This product should only be installed by qualified staff and with the provided components. Plea-
se check the installation manual in order to obtain more information on the electrical and water 
connections.

Make sure you fulfil the following precautions regarding the hydraulic installation:
• Always connect the Listo Smart shower toilet to the domestic cold water mains.

• Rain water or grey water is not suitable to operate this equipment. The Listo Smart shower 
toilet shower toilet may only be operated with normal drinking water.

• When installing the water filter, make sure it is tightened adequately and in its correct position.
• The pressure of the water supply of this device should be within the range of 150 kPa to 500 

kPa.

Make sure you fulfil the following precautions regarding the electrical installation:
• Do not use a supply voltage other than the specified (220-240V, AC 50/60Hz). The product must 

be grounded. The product must be connected through a circuit breaker.
• Do not use a poor or defective electrical connection.
• Do not install the product in wheeled vehicles or boats.
Ignoring these precautions may cause fire, electric shock, short-circuit or damages to the device.

To confirm that the installation is correct:
• Check that the vitreous china piece is installed according to the provided installation manual.
• Check that the shut-off valve is open.
• Check that the power supply is connected to the Listo Smart shower toilet.
• Check that the remote control is connected to the Listo Smart shower toilet. (Should this not 
be the case, please see section 2.2.1).

When the Listo Smart shower toilet is connected to the power supply, the lights blink and a long 
beep may be heard.
The nozzle moves outwards and inwards.
The lights switch off and the Listo Smart shower toilet remains in a Stand-by mode, ready to 
be used.
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1.1.3 PRECAUTIONS FOR USE

These precautions are important for a safe use. Make sure you follow them and use the product 
properly.
The Listo Smart shower toilet is a toilet that has been designed for the cleaning of the rear 
and perineal areas. It has been designed mainly for private use. Its use is restricted to enclosed 
spaces. Any other use will not be deemed in accordance with its purpose and Johnson Suisse 
will not accept any responsibility for the consequences that might arise from an improper use.
Should there be an operational failure, please check the Problem resolution chart (see section 5).
To lean back when you are sitting on the Listo Smart shower toilet will facilitate the adjustment 
of the nozzle and will reduce possible splashing.
Do not urinate or splash water or cleaning agents on the main body or the mains plug. 
If you do, you may cause a fire, electric shock, heat or a short-circuit and you may cause stains 
or a malfunction.
Do not ever obstruct any opening in the product, nor should you drop or insert any objects in 
them.
Do not place any open flames, candles, cigarettes or similar items over the product and do not 
drop flammable items or cigarettes near or inside the product.
Do not step on the product. 
Avoid forcing the seat or the cover.
Please do not bend, pull or twist the power cable, nor should you place heavy objects on it.
If there is a water leak, always close the shut-off valve.
Do not use a booster seat for children or adults if you are going to use the Listo Smart shower 
toilet.
To avoid dropping the remote control, place it on its base when you are not using it.

1.1.4 MAINTENANCE PRECAUTIONS

Stop the product if you are not going to use it for a long period of time. (Check section 3.6 of this 
manual).
Do not disassemble or repair the product; please contact Technical Assistance in case of break-
down. Any repairs should be carried out by authorised staff, using original spare parts and ac-
cessories.
When you use cleaning agents to clean the toilet, clean it and remove it in 3 minutes, leaving the 
seat and cover always open. 
Clean any remains of detergent from the toilet bowl. (If the vapour from a toilet cleanser enters 
the main unit, it may cause a malfunction).

 ▌ 1.2 ENVIRONMENTAL CONDITIONS
The room temperature should not be below 4ºC or over 40ºC.
When the room temperature drops below 4ºC, avoid damages due to freezing; frozen water pipes 
could break the Listo Smart shower toilet and the pipes, resulting in a water leak; regulate the 
room temperature to prevent the pipes and hoses from freezing during the cold months.
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2. Introduction

 ▌ 2.1 PRODUCT PARTS
Johnson Suisse Listo smart shower toilet:

 

Connecting tube

Filter

Shut-off valve

LED lights

User detector (IR)

Remote control

Wall bracket

Auxiliary side control

Nozzle window

Nozzle

Tip

Listo Smart shower toilet 
main body

Soft-close seat

Soft-close cover

Dryer window

Seat buffers
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 ▌ 2.2 START-UP

2.2.1 CONNECTION OF THE REMOTE CONTROL

 To connect the remote control to the Listo Smart shower toilet it is necessary to:

CR 2032 (x2)

321

ON

1- Place the batteries inside the remote control.

2- Open water supply valve

3- Activate the power supply to the Listo Smart shower toilet.

Do not disconnect the device during this process.

In case it is necessary to link the controls again (due to being close to another device in a nearby room, replacing the remote, etc).

AUTO-CALIBRACIÓN

1 2 3

ON

120 s.5 s.

Max. 60 s.

1- Turn off the power source to the product. Turn on again the power.

2- Once connected to the power, you have 60 seconds to link the remote control, pressing the Stop button on the Listo Smart 
shower toilet remote

2.2.2 USE OF THE PRODUCT

The Listo Smart shower toilet has a small internal water tank that is cold in stand-by conditions. 

When the user detector detects a seated user, the preheating process is activated.

The preheating takes place at 36º. The functions may be activated at any time, but if they are activated too soon, the water will not 
have time to reach the established temperature; therefore it is recommended a minimum preheating period of 30 seconds from 
the moment the Listo Smart shower toilet detects the user until any water function is activated.

When a function is activated, the Listo Smart shower toilet carries out a cleaning of the nozzle before its use.

When the function is finished, a subsequent cleaning process of the nozzle takes place for 10 seconds.

User needs to be seated for cleaning functions to operate

SELF-CALIBRATION
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The functions may only be activated when the cover is open and the device detects a user.

FUNCIONES

AJUSTES

Secado

Lavado perineal

Paro/Stop

Lavado anal

Luces indicadoras de función activa

Ajuste de presión del lavado

Ajuste de posición de la cánula

Barras indicadoras nivel seleccionado

Ajuste de temperatura
AGUA

AGUA

AGUA

AIRE

Por defecto, los ajustes vienen
con valores de fábrica:

• Tº de agua y de secado nivel medio

• Presión nivel medio

• Posición nivel medio

It is possible to modify the pre-set standard values, customising them to suit the customer´s needs. See section 3.4.1

When pressing any button of the remote control, the leds are activated, informing us of the active function and the settings that have 
been selected.

The leds switch off 5 seconds after showing that information.

3. Operation

By default, the settings have standard 
values:
• Medium level water and drying temp.
• Medium level pressure
• Medium level position

FUNCTIONS

Lights indicating an active function

Rear cleaning

StopDrying

Perineal cleaning

SETTINGS

Temperature setting

Water pressure setting

Nozzle position setting

Display bars selected level

WATER

WATER

WATER

AIR
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 ▌ 3.1 FUNCTIONS BY REMOTE CONTROL   

3.1.1 PERINEAL CLEANING FUNCTION  

By selecting this function the nozzle is activated in the advanced position (for female cleaning).

With the function activated, if the same button is pressed again the oscillating function is activated. If it is pressed 
again, we return to the normal mode (not oscillating).

While using this function it is possible to adjust:
• Water temperature.
• Water pressure.
• Position of the nozzle to adjust it properly to the user.

To stop this function, press the Stop button on the remote control or on the auxiliary side control.

The cleaning stops after 2 minutes if no other button is pressed.

If another function is chosen while the cleaning is taking place, the cleaning stops and the selected function is activated. 

3.1.2 REAR CLEANING FUNCTION  

By selecting this function the nozzle is activated in the rear position.

With the function activated, if the same button is pressed again the oscillating function is activated. If it is pressed 
again, we return to the normal mode (not oscillating).

While using this function it is possible to adjust:
• Water temperature.
• Water pressure.
• Position of the nozzle to adjust it properly to the user.

To stop this function, press the Stop button on the remote control or on the auxiliary side control.

The cleaning stops after 2 minutes if no other button is pressed.

If another function is chosen while the cleaning is taking place, the cleaning stops and the selected function is activated.

3.1.3 DRYING FUNCTION            

This function provides air for drying after the cleaning functions.

While using this function it is possible to adjust:
• Air temperature.

To stop this function press the Stop button on the remote control or the auxiliary side control.

The drying stops after 3 minutes if no other button is pressed.

If another function is chosen while the drying is taking place, the drying stops and the selected function is activated. 

3.1.4 STOP FUNCTION  

It stops any active function.
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 ▌ 3.2  SETTINGS WITH THE REMOTE CONTROL

3.2.1 SETTING OF TEMPERATURE   
The water and air functions have a temperature setting.

The water temperature has 4 levels:
• Room temperature    (no led is switched on)
• Low temperature aprox. 33ºC   (1 led switched on)
• Medium temperature approx. 36ºC   (2 leds switched on)
• High temperature approx. 39ºC   (3 leds switched on)

 The air temperature can be adjusted in 4 levels:
• Room temperature    (no led is switched on)
• Low temperature     (1 led switched on)
• Medium temperature    (2 leds switched on)
• High temperature    (3 leds switched on)

By pressing the plus symbol we can obtain a higher temperature and by pressing the minus symbol, a lower temperature.

3.2.2 SETTING OF WATER PRESSURE  
The cleaning water pressure may be modified obtaining a higher or lower water force in 3 levels.

By pressing the plus symbol we can obtain a higher force and by pressing the minus symbol, a lower force.

3.2.3 SETTING OF POSITION  
The nozzle can be adjusted in 5 positions. By default it starts in a middle position allowing the user to advance two 
positions and to move backwards two positions.  

        

 ▌ 3.3 AUXILIARY SIDE CONTROL
The auxiliary side control can be used to monitor the main product functions: Rear cleaning and dryer.

This auxiliary side control allows the use with medium settings. 
These settings may not be customised:
• Medium temperature
• Medium pressure
• Middle position
The functions may only be activated when the lid is open and the device 
detects a user.
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3.3.1 REAR CLEANING WITH AUXILIARY SIDE CONTROL  

The position of the nozzle is established beforehand; so is the water temperature.

With the function activated, by pressing the same button again the oscillating function is activated. If it is pressed again, 
it returns to the normal mode (not oscillating).

To stop this function, press the Stop button on the auxiliary side control or on the remote control.

The cleaning stops after 2 minutes if no other button is pressed. 

If the drying button is pressed while the rear cleaning is taking place, the cleaning stops and the drying is activated. 

3.3.2 DRYING WITH AUXILIARY SIDE CONTROL 

The drying function is established beforehand with a medium temperature.

To stop this function press the Stop button on the remote control or the auxiliary side unit. The drying stops after 3 minutes 
if no other button is pressed.

3.3.3 STOP WITH THE AUXILIARY SIDE PANEL  

It stops any activated function.

 ▌ 3.4 CHANGE IN THE PRE-SET SETTINGS

3.4.1 CUSTOMISATION OF THE CLEANING AND DRYING SETTINGS

The Listo Smart shower toilet allows you to change the pre-set Temperature, Pressure and Position settings, which are contro-
lled by the remote control

By default, these baseline values are:
• Medium temperature: 36º perineal and rear.
• Medium pressure: 0.55 L/min in perineal, 0.75 L/min in rear.
• Position- 3 Perineal, 3 Rear.

To set a different value to the pre-set one, with the activated function, adjust each of the temperature, pressure or position para-
meters to the desired level and press the + and - buttons simultaneously on the remote control for 3 seconds.

Each temperature, pressure or position parameter needs to be set individually.

When the setting has been carried out, the Listo Smart shower toilet emits a beep and the lights in the remote control blink.

x2

3 s.
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Therefore, if you wish to change the 3 settings of the rear cleaning, for instance, they should be pressed successively with the 
activated function

Should you need to connect the remote control again these stored values would be lost.

To return to the pre-set standard values, see section 3.5.

3.4.2 OPERATING MODES LED LIGHTS

There are four operating modes for light in the Listo Smart shower toilet:

Mode 1 Standard:
This is the pre-set mode of the product.

The lights remain switched off while the Listo Smart shower toilet is not in use.

When the cover is lifted, the lights are switched on. They remain switched on while the product is in use and they switch off one 
minute after they stop detecting the user. 

Mode 2 Standard with night light:
When this mode is activated, the lights of the Listo Smart shower toilet switch on daily for 8 hours and during the remaining 16 
hours the Listo Smart shower toilet remains in Standard mode.

Mode 3 Night light:
When this mode is activated, the lights of the Listo Smart shower toilet switch on daily for 8 hours and they remain switched off 
for the remaining 16 hours.

Mode 4 Switched off:
Lights always switched off.

The Light mode may be modified by means of the auxiliary side control:

• Press the Dryer button on the auxiliary side control for 3 seconds. A beep will be heard and the lights will blink indicating 
the mode of the Listo Smart shower toilet; 1 blink + 1 beep mode 1, 2 blinks + 2 beeps mode 2 and so on.

• Press successively the Dryer button to change the mode 1, 2, 3, 4, 1, 2, 3, 4... until you reach the desired mode. The 
lights blink 1, 2, 3 or 4 times indicating the selected mode.

• With the selected mode, press the Stop button on the auxiliary side control or the remote control, to memorise the option, 
or wait one minute and the last selected mode will be registered.
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3.4.3 SILENCE MODE

The Listo Smart shower toilet offers the option of silencing the sound it emits when activating the functions and settings.

To silence it, with the auxiliary side control, press the Drying and Stop buttons simultaneously for 3 seconds.

3 s.

 ▌ 3.5 RETURN TO DEFAULT SETTINGS
To return to the default settings press the Drying and Stop buttons on the remote control simultaneously for 5 seconds.

5 s.

x2

All previously modified values will be deleted and the Listo Smart shower toilet will have its default settings:

• Medium water and drying temperature.
• Medium pressure.
• Middle position.
• Light mode 1 (standard).
• It will also carry out a product self-calibration test, in which water flows out of the nozzle for 2 minutes.
• Silence mode disconnected.
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 ▌ 3.6 TURNING OFF (STAND-BY) / RESET OF THE PRODUCT
To switch off the Listo Smart shower toilet, press the Stop button on the auxiliary side control for 3 seconds.

3 s.

To reactivate the Listo Smart shower toilet, press the Stop button on the auxiliary side control.

From that moment on the device carries out a power self-calibration for 2 minutes; during this period of time water flows out of the 
nozzle.

Do not disconnect the device during this process.

RESET

Following the above steps of switch off and reactivate also resets the functions as referenced in the Trouble shooting (See 5).
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4. Cleaning and maintenance

 ▌ 4.1 GENERAL CLEANING  
CLEANING OF THE REMOTE CONTROL 

Clean it softly with a wet cloth.

If the remote control is very dirty, you may use diluted neutral detergent.

Do not remove the cover of the batteries during its cleaning.

CLEANING OF THE DEVICE

Clean the outside of the device with care using a soft and wet cloth or a sponge. 

Important:

1. Do not use aggressive products such as bleaches or ammonia. Use only neutral product. 

2. Do not pull or push the nozzle manually. To remove it see section 4.2

3. While cleaning the WC leave the cover open for a few hours so that gases do not enter the Listo Smart shower toilet.

4. Do not spray the water or the air outlets with water or cleaning agents that may enter inside the Listo Smart shower toilet.

 

Hard
Cl

neutral
soft
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 ▌ 4.2 CLEANING OF THE NOZZLE / TIP REPLACEMENT 
We recommend cleaning the nozzle and the tip weekly.

The e-bidet is provided with one additional tip with 3 holes for a more intense cleaning. This second tip can be used to replace the 
installed tip.

To remove the nozzle or change the tip, follow this steps:

3 s.

x1

1 2 3

4

7

5

8

6

Ó

A

B

B

A

1- Press the rear cleaning button on the auxiliary side control for 3 seconds.

2- The lights blink and a beep can be heard (if the silence mode is not activated).

3- The nozzle will come forward without spraying any water.

4- Remove the tip by rotating it in an anti-clockwise direction.

5- Clean the nozzle.

6- Clean the tip.

7- Replace the tip on the nozzle.

8- Once the cleaning is finished, press the Stop button on the remote control or the auxiliary side control. Should you fail to do so, the 
nozzle will move backwards automatically after 5 minutes. Once inside, it carries out a self-cleaning process.
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 ▌ 4.3 DESCALING OF THE TIP
The holes in the tip may get blocked up due to limescale. Should this occur, the water flow diminishes and the lights on the equip-
ment blink 3 times, signaling that the tip must be descaled.

To descale it, immerse it in a liquid anti-limescale available in the market. Rinse and reinstall. 

1h

Anti-cal

 ▌ 4.4 CLEANING OF THE FILTER
We recommend carrying out the maintenance of the filter once every year to ensure a correct functioning of the device. 

2 31

1. Close the shut-off valve.

2. Remove the filter with a screwdriver or coin.

3. Clean the filter.

4. Replace the filter in its position ensuring it is properly installed and reopen the shut-off valve.

Anti-limescale
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 ▌  4.5 CHANGE OF BATTERIES IN THE REMOTE CONTROL
The batteries needed for the remote control are two button batteries type CR-2032.

We recommend not mixing new and used batteries or batteries from different brands. 

The remote control indicates that the batteries are running low with a quick blinking of the leds 
after a use. They should be replaced then.

 ▌ 4.6 STOP DUE TO PROLONGED ABSENCE
If a long time elapses without using the Listo Smart shower toilet we recommend switching to Stand-By mode. See section 3.6

 ▌ 4.7 REMOVAL OF SEAT AND COVER
To remove the seat and cover, slide the internal side tab upwards and carry out the movement described in the image; raise the side 
of the turned tab and slide it sideways towards the opposite side.

1

4

5
6

23

To replace the seat and cover carry out the operation in reverse.

CR 2032 (x2)
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Important warning:

If you remove the dampers when extracting the seat and cover, it is important to take into account their position, as a change 
in their position may seriously damage the product.

R

L

Gris

Blanco

The white damper is located on the right side (to cushion the seat)
and the grey one is on the left (to cushion the cover).

Gray

White
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5. Troubleshooting

PROBLEM POSSIBLE CAUSE SOLUTION

The product does not respond to the auxi-
liary side panel

The device is turned off. Press the Stop button on the auxiliary 
side panel.

The product is unplugged or disconnected. Connect the device to the mains.

The product does not respond when pres-
sing the remote control or the leds of the 
remote control do not switch on.

The batteries of the remote control are 
dead. Replace the batteries. (See 4.1.4).

The batteries of the remote control are not 
properly placed. 

Verify that the batteries are placed in the 
correct position (See 4.1.4).*

All leds in the remote control are blinking. The batteries in the remote control are run-
ning low. Replace the batteries. 

The product does not respond when pres-
sing the remote control and the leds in the 
functions area of the remote blink.

The device is turned off. Press the Stop button on the auxiliary 
side panel.

The remote control is not connected to the 
e-bidet. Connect the remote control.  (See 2.2.1)

The remote control cannot be connected 
to the e-bidet. (The batteries are new and 
they are correctly placed).

*

No function activates and a beep can be 
heard. 

The user is not seated properly and the 
sensor is not working. Correct your position. *

The water flow is lower than usual and the 
lights blink three times every 5 seconds. 

The water outlets in the tip might be bloc-
ked due to limescale.

Descale the tip (See 4.1.2) and reset the 
product. (See 3.6) *

The cleaning function stops.

The pre-set cleaning time of 2 minutes has 
expired.

This is normal. Activate the cleaning 
function again.

The infrared sensor has stopped detecting 
the user. If the position during use is too 
forward, the device might stop detecting 
the user. 

Sit down correctly. Reactivate the clea-
ning function. *

Failure of power supply. Verify the electrical system or unplug and 
plug in the cable to the mains. 

The cleaning function stops and the lights 
blink twice every 5 seconds. 

Not enough water is entering the Listo 
Smart shower toilet. The shut-off valve is 
closed or there is a general supply failure. 

Verify there is water supply from the ma-
ins and reset the product (See 3.6).

Not enough water is entering the Listo 
Smart shower toilet. The water inlet filter 
is blocked. 

Clean the water filter (See 4.1.3) and re-
set the product (See 3.6).

Not enough water is entering the Listo 
Smart shower toilet. The inlet flexible 
hose is pinched or bent.

Reposition the inlet flexible hose and re-
set the product (See 3.6).*

Not enough water is entering the Listo 
Smart shower toilet for no previous rea-
son.

*

The cleaning function stops and the lights 
blink twice every 5 seconds. 

The water outlets of the tip might be bloc-
ked due to limescale or there is a blockage 
in the water circuit.

Descale the tip of the nozzle and reset 
the product (See 3.6). *

The cleaning function stops and the lights 
blink 4 or 5 times every 5 seconds. The water has heated up excessively. Reset the product (See 3.6). *

The cleaning water is not warm. The water is adjusted to room temperatu-
re.

The water is adjusted to room tempera-
ture.

The cleaning water is not warm and the 
lights blink 6 times every 5 seconds, The water heating tank is not working. Reset the product (See 3.6). *
The cleaning water is not warm and the 
lights blink 7 times every 5 seconds.

The temperature sensors are not working 
correctly. Reset the product (See 3.6). *
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PROBLEM POSSIBLE CAUSE SOLUTION

The nozzle does not move backwards.
The power supply has been cut.

Restore the power connection. The 
nozzle will move backwards automatica-
lly.

The engine of the nozzle has lost its po-
sition. Reset the product. (See 3.6). *

The drying stops or it does not work.

The pre-set drying time of 3 minutes has 
expired. 

This is normal. Reactivate the drying 
function.

The infrared sensor has stopped detecting 
the user. If the position during use is too 
forward, the device might stop detecting 
the user.

Sit down correctly. Reactivate the clea-
ning function. *

The temperature of the drying air is not 
warm enough.

The temperature of the drying air is set to 
room temperature.

Increase the temperature by means of 
the remote control.

The air heater is not working. *
The seat moves when sitting down. The rear brackets of the seat are not tight 

enough. Tighten the rear brackets of the seat.

* Should the problem persist, please call the Technical Assistance.
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6. Technical features

 ▌ 6.1 FEATURES / SPECIFICATIONS

SPECIFICATIONS
Model Listo Smart shower toilet
Power supply 220-240Vac
Frequency 50/60Hz
Max. power input 1700W

Heat output
Water heater 1650 W
Hot air dryer 300 W

Temperature range

Service temperature 10ºC / 30ºC
Water temperature 4 levels OFF / 33 / 36 / 39ºC
Temperature of the warm air dryer 4 levels OFF / 40 / 50 / 60ºC
Storage temperature -10ºC / 60ºC

Water pressure 500 kPa

Cleaning
Flow perineal position 0,45 – 0,55 – 0,65 l/min
Flow rear position 0,65 – 0,75 – 0,85 l/min
Safety devices Fuse and Thermostat

Drying
Air speed of the dryer 8,5 m/s
Safety device Fuse

Remote control
Button batteries (CR2032) x2
Radio frequency (band 2,4GHz )

Night light Programmable
Energy savings Automatic intelligent energy savings
Size of the product Floorstanding model L680×W380×H788(mm)
Weight of the product Floorstanding model 55 kg (±1kg)
Protection class IPX4
Consumption in stand-by <0,7W

NOTE: This symbol and recycling system is only applicable in the European Union. It does NOT apply to the rest of 
the world.

At Johnson Suisse we are committed to protecting the environment. Please help us by discarding this product at the 
end of it life-cycle in a responsible manner, to prevent that certain substances contained in electrical or electronic equi-
pment may cause harm to human health and the environment.

The crossed-out wheeled bin symbol, shown above and on the product, means that it should not be discarded with 
other household waste. At the end of the product’s life-cycle, it must be delivered to the corresponding collection faci-

lities enabled by the authorities in your country or to the supplier from which you purchase a product of equivalent type or that fulfills 
the same functions as the previous equipment. This last option may not be available in some countries, so please check with the 
authorities in your country about the collection systems available and the collection facility closest to your home.

This way, you can cooperate with the protection of the environment through the reuse and recycling of waste electrical and electronic 
equipment. On the contrary, administrative responsibilities can be derived for you in case of non-compliance with the rules for the 
delivery of the waste of this product.

Batteries shall be previously removed and discarded separately in suitable recycling containers.

7. Disposal of electric and electronic products
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Bathroom Products Australia Pty.Ltd.
2/97 BANKSIA ST
BOTANY, NSW 2019
TEL: 1300 717 717 FAX:1300 746 480
www.johnsonsuisse.com.au
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